SNF has laid down its Sustainable Development
undertakings in its Management statement, its
sustainable development programme, its
commitment to the UNO's World Pact and its on-
going internal actions. This approach was formed
in association with all the players related to our
business and involves our employees, our
suppliers and our customers.

With this in mind, SNF has undertaken with its
customers to reply to any requests in this field
and to cooperate in assessment and audit
requests.

The following chart names the main customers’ or organisms’ requests (audit, survey...):

Customer / Company Referential /Subject Date Site
UIC / OTECI Responsible Care January 2010 France
ONU Global compact January 2010 France
DREAL REACH September 2009 |France
Ville de Saint Etienne Plan Climate Energy June 2009 France
Ville d’Annecy (SILA) Carbone Balance June 2009 France
AREVA / Ecovadis Sustainable Development |April 2009 France
Suez Environnement / Vertical Net | Sustainable Development |February 2009 France
Véolia / Kyu Sustainable Development | October 2008 China
VALE (Brazil) ISO 14000 October 2008 France
Abengoa (Brazil) Carbone Balance September 2008 |France
Chevron (Indonesia) HSE April 2008 France
Chevron (UK) HSE April 2008 France
Petrobras (Brazil) Sustainable Development |March 2008 France
Véolia / Kyu Sustainable Development |February 2007 France
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SNF is open to all partnerships with its
customers relating to sustainable development
optimisation, carbon, energy saving analysis
programmes, etc
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